
Radius is pleased to report a strong take up of its e-government initiatives. These are primarily
focused on providing local authorities with the ability to transact business securely across a
variety of electronic service delivery channels including the Internet, digital phone (using IVR
– Interactive Voice Response), call/service centres, kiosks and (eventually) digital TV together
with new generations of mobile phones and other developing technologies.

Research amongst our customers has identified a clear need for secure, authenticated access
to local authority systems as well as tight integration with existing back office systems. During
the Spring, with the assistance of Microsoft Ltd., we launched a number of initiatives and
products focused on these key requirements. We were delighted to see over one third of all
UK local authorities sending representatives to our Spring Roadshow and subsequent seminars.

Whilst further details of some of our successes can be found both in this newsletter and on
www.radiusplc.co.uk - we would like to draw your attention to the success of the following
sectors of our business:

e-payments - where we have had four customers go live on our secure, multi-channel
RadiusICON solution in time for the start of the new financial year and where currently over
20 other authorities are in the process of implementing our e-payments solution across one
or more delivery channels. Of particular interest has been the volume of payments being taken
at these live sites – for example, the London Borough of Merton took over £220,000 in payments
in a three-week period over Easter, including over £10,000 taken over the Bank Holiday, whilst
at Harrow they are averaging 150 e-payments per day.

e-procurement - where we now have five councils implementing our buy-side solution,
RadiusOrbit. As a result of those implementations we are working with a number of suppliers
on sophisticated ‘punch out’ facilities to provide closer integration with e-marketplaces and
supplier websites. As well as obtaining an improved purchasing service, early adopters of
RadiusOrbit are recognising the benefits of being able to closely integrate our solution with
their back office systems, providing tight control over all purchasing functions, whilst delivering
clear reductions in back office administration.

e-forms - where our pilot of a combined Housing and Council Tax Benefit form has demonstrated the benefits that can be achieved when
validated application e-forms are closely integrated with the Verification Framework and other processes within an authority. At our May seminars
we also demonstrated a number of e-forms, including the new BFI standard Housing Benefit form and a number of different application forms.
These were all developed with the completed form being produced as a PDF image, with the validated data in XML format and optionally signed
with a digital certificate.

eLGPortal - where we have launched our secure transactional portal for local authorities, supporting:

authenticated transactions with both citizens and businesses/organisations

processing of ‘life episode’ transactions passed to the authority from third party portals

the provision of mirrored ‘life episode’ transactions on the authority website (for use both by citizens and by authorities’ 
own back office and call centre staff)

a single authenticated log-on for all departmental systems

a common look and feel for all transactions irrespective of the department in which they are processed

citizen-centric transactions across multiple back office departmental systems

an overall strategy and framework for on-line transactions and secure access to data
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New contract awards
Carlisle City Council
East Hertfordshire DC
Ellesmere Port & Neston BC
Gloucestershire CC
Leeds City Council
London Borough of Greenwich
London Borough of Harrow
London Borough of Hounslow
Macclesfield BC
Nottingham Community Housing
Association
Plymouth City Council
Ribble Valley BC
Rochdale MBC
South Oxfordshire DC
Stoke-on-Trent City Council
Torridge DC
Warrington BC
Welwyn Hatfield DC
Weymouth & Portland BC
Wiltshire CC
Winchester City Council
Wrexham CBC
Wycombe DC

When Stoke-on-Trent's cash receipting and housing systems reached
the end of their natural life, the Council sought a corporate solution
which, in addition to improving functionality, would also enable them
to attain 100% capability for e-payments. Ideally this would be provided
by a single supplier.

They put the contract out to tender and RadiusICON was chosen as
the most advanced and flexible system as well as one that would fully
meet their objectives. In February 2001, Stoke-on-Trent contracted
Radius to supply a full cash receipting system for over 40 workstations
across 35 separate locations, together with a distribution system to
replace an in-house mainframe system. The Authority also chose to
extend the choice of payment methods offered to its residents with
the introduction of automated telephone payments and Internet
payment facilities.

Tim Chesworth of the Chief Executive’s Department comments:
“The system being supplied by Radius will provide the Council with
a sophisticated cash receipting and distribution solution which is
future-proof. It will also enable us to meet best value performance
indicators and reduce costs. The citizens of Stoke will benefit from
multiple payment choices.”

The Council is considering further extending the system to include
e-returns capability and interfacing to a new car parking fine facility.

Wiltshire County Council
implemented RadiusICON
during March 2001. The
Council’s prime requirement
was for a replacement for the
old ‘in-house’ cash handling
software which was mainframe-
based and was due to be
phased out with the mainframe.

While conducting market
surveys, RadiusICON software
emerged as the most attractive
options for Wiltshire, mainly
because it offered the ability
to use browser-based screens
at remote locations for the entry
of transaction information. The e-returns screens are user-
configurable and provide a low cost means of distributing data
capture functions to schools, libraries, leisure centres and the
like. This effectively eliminates the paper chase and reconciliation
problems so often linked to this type of information.

Sally Rose, Exchequer Manager for Wiltshire County Council,
says: “The RadiusICON software has dramatically improved the
processing speed, control and quality of the financial information
we hold. The future implementation of e-returns will also improve
our service by providing a cost-effective and efficient means of
putting the data capture of transaction information right out in
the front line.”

Stoke-on-Trent City Council
gears up to provide 100%
e-payments capability

Welwyn Hatfield Council has selected Radius Computer Services as a key element
of its strategy for Modernising Government. The Council has extended its existing use
of Radius software to include Powersolve2000 for e-government-enabled financial
management, RadiusOrbit for e-procurement and RadiusICON for e-payments.
The order was placed in November 2000 and has a value in excess of £300,000
over 5 years.

Bob Jewell, Finance and IT Manager at Welwyn Hatfield, describes the process
of reaching a decision:

“Welwyn Hatfield Council is a District Council in Hertfordshire with a population
of 95,000 and it employs 950 staff. We were looking for ways to comply with the
Government’s requirements on e-procurement. We had the Radius Powersolve ledgers
and purchase ordering system and wished to extend these facilities into web-based
activity. The need for a web-based procurement system to feed easily into our back
office ledgers and ordering process made Radius an obvious choice because by acquiring
all the software and services from one place we could limit the risk. We were also
aware of Radius’ strong involvement in the e-government process.

We see the main benefits to staff and citizens as increased speed and reduced
cost of processing orders, a reduction in paperwork, access to 24-hours-a-day,
7-days-a-week payment facilities for our customers and a reduction in the costs
of income collection by closure of cash offices.”

e-government@
welwynhatfield

Wiltshire County Council
- implementing e-returns



Once more Radius is breaking through the
boundaries of technology to be the only
company to offer a complete multi-channel
delivery for the processing of payment
transactions. From cash receipting to 24-
hours-a-day, 7-days-a-week payments across
the Internet, RadiusICON offers a total solution
for processing all income including automated
distribution and fully automated bank
reconciliation. Already XML-enabled and e-
GIF compliant, RadiusICON divorces data from
its 'presentation layer' making it completely
‘future-proof’. This means that the system
can process transactions from any source
across any media.

Key to the e-payments process
is the integration and on-line
authorisation of debit and credit
card transactions. Several users
have already incorporated this
into their RadiusICON counter
cash receipting module, making
it a single process to not only
validate the account reference
and produce a receipt, but also
to authorise the card transaction without the
need to write anything down on paper.

Some clients, such as the London Borough
of Merton, are taking this principle a step
further by moving to fully automated payments

where customers can
now make card
payments using the
council’s website
www.merton.gov.uk
for a wide variety
of funds.

Mike Parsons,
Director of Financial
Services, says: “Over
the past few years
the number of credit
card and debit card
payments processed
has increased
tremendously. In the
year up to March 31st
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Anglesey CC, Havant BC, and Wycombe DC
are now combining the RadiusFDMS (Fraud
Detection Management System) with the
Radius e-LGWarehouse module.

The three Councils have incorporated the
e-LGWarehouse into their individual
authority’s anti-fraud strategies, thus
providing them with the ability to prevent
and detect fraud within any chosen area of
their authority (e.g. Housing, Renovation
Grants, Taxi Licensing, Doorman, and
Benefits, to name just a few).

In response to the Government's high profile
push to eradicate benefit fraud, the
authorities have undertaken this
groundbreaking initiative with the view that
they are charged with the responsibility to
protect all Public Funds for which they have
administration control and, hence, they
require all encompassing systems to
safeguard these funds no matter what the
department.

The e-LGWarehouse strategy allows the
authorities on-line access to up-to-date
information that is held on disparate systems

across various platforms, thus giving them
the facility to carry out on-line pro-active
searches for defined pieces of information
or defined individuals. The e-LGWarehouse
produces links across the various
databases/systems which can then be viewed
and investigated via their fraud management
system (RadiusFDMS).

All three authorities view this facility as an
invaluable tool in helping them to honour
their remit to combat both internal and
external fraud. Results from this pro-active
initiative are already very encouraging.

Anti-fraud datawarehousing initiatives

e-payments
Schematic

2001, we processed almost 50,000 such
payments, which brought in a revenue of over
£5 million. We have been looking for two
years for a fully integrated system that allows
customers 24-hours-a-day access with
immediate validation of references and
on-line authorisation.”

He went on to say, “In the middle of March
2001 we went live with the RadiusICON
Internet and Automated Telephone Payment
modules. One of the advantages of the new
system is that it allows up to four incoming
calls at the same time, and this can be
increased if necessary to accommodate more
lines. Already the systems have proved
successful and popular with our customers.
Payments have been received as late as
12.05 am and as early as 4.35am! During
April over 247 transactions worth almost
£45,000 were processed via the Internet and
1,442 transactions worth £182,000 were
processed automatically by telephone.”

Mike Teasdale, Pam Draper, Najam Shami, Mike Parsons, David Keppler -
London Borough of Merton.

Offering your
customers true multi-
channel delivery of
payment transactions
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Ribble Valley Borough Council is based in the unspoiled
Lancashire market town of Clitheroe. They have been Powersolve
users since 1993 and Director of Finance, Marshal Scott, was
one of the first adopters of the Powersolve 2000 upgrade. As
part of that upgrade, the Authority has incorporated RadiusÕ
document imaging Work Management module for Powersolve
Creditors. Ribble Valley has been using imaging software for
some years but their software, based on older technology, did
not provide the close integration with Powersolve Creditors.

Having recognised that one of the problems facing any creditorÕs
section is the mounting volume of paperwork, Radius decided
to integrate aspects of the successful Radius Work Management
System (WMS) with Powersolve Creditors. By taking this
approach, Radius provides integrated scanning, indexing
and retrieval of images which is fully supported as part of
Powersolve 2000 .

Assistant Treasurer and Powersolve System Controller, Jane
Pearson, said: ÒWe didnÕt need convincing of the benefits of
document imaging but our existing product did not provide
integration with Powersolve. Having worked in close partnership
with Radius we now have a fully integrated solution which
meets our needs.Ó

The month of March saw numerous Radius technicians, consultants and sales/marketing
staff, ably assisted by Microsoft staff, travelling many hundreds of miles on the road
to run a highly successful, 6-venue e-government roadshow. Over 350 attendees
from over 150 UK local authorities (and at least two of our competitors [masquerading
as local authority officers]) were given presentations on the use of technology in
providing joined-up services delivered electronically to both citizens and
businesses/organisations.

Informal demonstrations were also given of RadiusÕ latest e-government developments,
including: an automatic cash-handling kiosk developed with KPR; and a working pilot
of Radius eLGPortal that accepts and processes a change of address Ôlife episodeÕ
in XML and then updates multiple separate back office systems.

The roadshow events have been followed in May by 12 additional seminars offering
more detail on key topics varying from e-procurement and the use of technology in
the prevention and detection of fraud, to e-payments across multiple delivery channels
and the building of secure Portals for processing electronic transactions. In this latter
seminar Radius included presentations on leading edge technology such as BizTalk
(given by Microsoft) and digital certificates (given by ViaCode).

If you missed out on these events and would like to ensure that you are informed
of similar future events, please register on RadiusÕ website at www.radiusplc.co.uk,
or e-mail our marketing department at webmaster@radiusplc.co.uk with your areas
of interest and your e-mail address.

Radius partners
with ViaCode on
digital certificates
Radius and Royal Mail Viacode have
entered into a partnership to make digital
certificates available to local authorities,
their citizens and business customers
in order to support secure, authenticated
access to electronic services. These
high-security certificates also provide
for the digital signing of documents
(including e-forms) in a way that is
currently accepted as a signature in law.

Initially Viacode certificates are being
made available to businesses via the
ChamberSign scheme run by the British
Chambers of Commerce. Eventually
Radius can foresee local authorities
supplying Viacode digital certificates
directly to their citizens using software
developed by Radius under its eLGPortal
programme.

Viacode digital certificates are also
supported by the Government Gateway
both for authentication and the
submission of documents.

Ribble Valley adds Radius Work
Management to Powersolve Creditors

Joint Microsoft/Radius
e-government events


